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1. Introduction

Progressive Investment Management (Private) Limited ("PIML")is a Trading Rights Entitlement Certificate (TREC) Holder of the
Pakistan Stock Exchange {PSX). The Company 1s committed to conducting its business with the highest standards of integrity,
professionalism, transparency, snd ethical conduct while protecting the interests of its clients and complying with all

applicable legal and regulatory requirements.

This Compliance & Investor Protection Policy vutlines the Company's commitment o regulatory compliance. fair

dealing, client protection, and responsiis business pracuces.

2. Regulatory Commitment

[he PIMIL conducts its operations in accordance with the applicable laws and regulations governing Pakistan’s capital
markets, including the requirements of the Securities and Exchange Commission of Pakistan (SECP), Pakistan Stock

Exchange (PSX), National Clearing (‘ompany of Pakistan Limited (NCCPL). Central Depository Company of
Pakistan Limited (CDC). and other applicable legal and regulatory authorities.

Fhe Company continuously monitors regulatory developments and updates 1ts internal policies und procedures (o

remain aliened with changing legal and regulatory requirements.
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3. Our Compliance Philosophy

Compliance 15 4n mtegral part of our corporate culture and business operations. kyery employee 15 expected 1o
perform their responsibilities with honesty, fairmess, accountability, and respect fos regulatory requirements.

The PIML 1 commitied 1o

o Conducting husiness ethically and respons i

o Treating all clients fairdy and without discrmination
o  Protecting confidential chent information.

N 3 [ v Y vyl al et
s Maintamg eliechive Iniernd) controls,

«  Promoting transparency in all dealings.
o Preventing fraud. market abuse, and unethical conduct.
« Encouraging a culture of accountability and continuous unprovement.

4. Investor Protection Commitment

lhe protection ol inve qors remains one ol the Compats s highest |'-r'|-.l.i|:u:x

Fhe PIML is committed to.

] Provuding Ffanr and |'-rxl'.l_'.~CH'||l'.1'.Ll |‘1!'-:‘-kl.'r".1f-_'t' SETVICCS,

o Dxecuning client instructions urately and promptly.

o Maintaining transparent communication with clients.

e Protecting client assets in accordance with applicable regulations.

s Providing timely statements and transaction contirmations.

e Maintaining complete and accurate records of client transactions.
vddressing client coneems promptly and farrly.
e Protecting client informanon against unauthorized access or disclosure
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5. Client Account Opening and Know Your Customer
(KYC)
The PIML follows comprehensive customer onboarding procedures designed to comply with regulatory requirements

and to protect both ¢lients and the mtegrity of the financial system,

Prior to opening an account, the Company performs appropriate identification and venfication procedures, obtains the
required documentation, and conducts customer due diligence in accordance with applicable laws and regulations.

The Company may request updated information from clients whenever necessary (o maintain accurate records.

6. Client Confidentiality and Data Protection

The PIMI recogmzes that client information is confidential and takes appropriate measures to protect personal and
financial information

Client information is used only for legitimate business purposes or where disclosure is required by law or regulatory

authorities

The Company maintains appropriate administrative, technical. and phy sical safeguards designed (o protect

confidential inlormation From unauihorsed access misuse, alteration, or disclosure,

7. Protection of Client Assets

The PIMI. is comniitted 1o protecting client assets and maintaining appropriate controls over chient funds and
securitics.

Client assets are maintained and administered in accordance with applicable regulatory requirements. The Company
does not misuse client assets and maintains appropriate segregation between client assets and the Company's own

assets where required by applicable regulations.
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Client Rights:

« Right to fair ano equitable treatment

- deht 1o timely execution of orders

- Right to recaive contract notes and statements
« Right 1o confidentiality

+ Right to lodge complaints
-

Right to obtain information regarding fees and charges

Client Responsibilities

s Provide accurate KYC information.
Intarm the Company of changes in personal details.
Keep anline trading credentials confidential.

Review trade confirmations and account statements

" & ] L]

Repart unauthorized transactions immediately

Regulatory Links:

links to the otficial wehsies

- ECE

s Pakistan Stock Exchange (P5X)
- .‘\,I { |. :.':.

. OC Pakistar

service commitment

The Company acknowledges chent complaints

8. Order Execution and Trade Processing

The PIML endeavors to exeeute client orders promptly. fairly, and in accordance with applicable market rules and
AT

['I:“E‘lelli"..’i-.'l.' f'&"*; —"-xl
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Clients receive transaction confirmations and account statements within the prescribed regulatory timelines.
P ! ]

1._1“: '\Il."l"'l|'l.J]'|} maimisins. ;|i'|i||r1']"|'|_1f_i' records of or |_1I_"I B _:I'Iil [ransaclions Lo ensuare Iranspeareney., llCL'l"LE!'I‘Hl"]“i:\", ;i['!lj
auditabiiiny

9. Telephone and Electronic Order Handling

To enhance investor protection and operational transparency. the Company may record telephone orders and
commurnications relating to securities transactions were permitted by law.

Electronic tradine platforms are supporied by appropriate technolooy. internal controls. and information security
B Pi ¥ approf a3

mieasures destoned 1o facilitate secure and reliable trading services

10. Online Trading Services

The Company's online trading platform is designed to provide clients with secure and convenient access to the
securitivs market

The Company endeavors to mamtaim:
s Secure access controls.,
o Reliahle rading infrastructuare,
o Appropriate cybersecurity measures
o Business continuity arrangements.

s System monitoringe and mamlenanee

Clients are responsibile for maintaining the contidentiality of their login credentials and promptly notifving the

Company ol any suspected unauthorized access

11. Fair Dealing and Ethical Business Conduct

he PIMI is committed to conducting business honestly. fairly. and protessionally.

|':IH}‘]' WOES arc g vpecied 1o

M
- Vot 1 the best inlerests of clignis / -.:"._ N Gy,
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o Avoid conflicts of interest wherever possible.

« Maintain professional competence.

o lreat all elients fairly,

« Comply with applicable faws and internal policics

e Heport suspected misconduct through established reporting channels

12. Prevention of Market Abuse

The PIMI. dies not tolerate any form ol market misconduct,
Appropriate policies and procedures are maintained to help prevent prohibited practices. including:
o Insider trading
e Market mampulation.
«  lronl running.
o Fraudulent or deceptive practices.

s Misuse of confidential information.

Employees are required 10 comply with all apphicable legal and regulatory abligations relating to market integrity.

13. Anti-Money Laundering (AML), Counter
Financing of Terrorism (CFT), and Counter
Proliferation Financing (CPF)

The PIML maintaing a comprehensive AML/CFT/CPE compliance framework designed to detect. prevent. and report

suspicious activities in accordance with applicable laws and regulations.
Fhis [ramewaork meludes

o Customer Due Diligence (CDD).

« Enhanced Due Diligence (FDLY) where appropnate
s Risk-based costomer dssessmen

e Udnponng iransaction momtoring

o pmplovee lJ"_r:I:il-.'___.

o Reporting of suspicious transactions as required by law.
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14. Conflict of Interest

The PIMI. is comimitted to identifving. managing, and mitigating conflicts of interest.

Policies and procedures are maintained 1o promote fair treatment of clients and to ensure that personal or business

interests do not improperly influence professional judgment.

Where @ material conflict cannot be adequately managed, appropriate disclosure or other suitable measures will be

implemented in accordance with applicable requirements.

15. Employee Personal Trading

The PIML maintaing policies governing amiplovee trading activibies 1o promote ransparency and prevent conflicts of
interest,

Employees involved in regulated activities may be subject W internal approval requirements, monitoring, and
reporting obligations relating to personal secunties ransactions.

16. Business Continuity and Operational Resilience

Ihe PIMI maintains business continuity and disaster recovery arrangements designed to support the continuity of

critical VP TOTS dur Ng unexpecied dis UPLIONS.

These arraneements are periodically reviewed and 1ested to enhanee aperattonal o itlience and minimize service

interruplions

17. Information Security and Cybersecurity

The Company |5 commitied 1o protecting its information systems and client information through appropriate

l;:}'hl::l'uv;-.lrih- conlrols
Measures include

o Scoure network imfrastrocture, o3 Ty
e Access managemeant conlrols. ;T NG
i -l
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Dhata backup procedures.
¢  System monitoring,
e Sccunty awareness training,

« [ncident response procedures.

Clients are encouraged o remain vigilant against phishing, fraud. and unauthorized communications.

18. Complaints and Client Feedback

The Company endeavors to acknowledge complaints promptly and resolve them within the timelines prescribed under
applicable regulatory requirements. Clients may submit complaints through the communication channels published on
the Company's website or by contacting the Compliance Department,

Each complaint is reviewed independently, investigated appropriately, and resolved in accordance with applicable
polictes and regulatory requirements

Where necessary, clicits may also sech remedics available under the applicable regulatory framework.

a Bl : | L4 L
19. Transparency and Communication
o
Fhe Company s committed w providing cledr, accurnae, and timely information w its clients.
Information made available through the Company's website includes, where applicable:
o Products and services
e Account opening information,

L] Hisk -,.'l!.'m'._"i!!*i.lr‘i.'h.

o Investor education matenals

. Applhicalble forms
1 oeagyh ' a1 VRO
L P2 UEHIOrY diiouneenaits-

o Contact intormation

o Complaint submission procedures
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20. Continuous Improvement

Compliance and (ovestor protection are ongoing commitments,
s i

The Company periodically reviews its policies, procedures, systems, and internal controls to strengthen governance,

improve aperational effectiveness. and respond to evolving regulatory requirements and industry best practices.

21. Contact the Compliance Department

Clients who have questions regarding compliance matters. regulatory obligations. or investor protection may contact

the Compliance Department using the contact details available on the Company's website.

Disclaimer

This Compliznce & Investor Protection Policy provides general information regarding the Company's governance and
compliance ramework, 1t does not amend or replace any applicable law, regulation, contractual agreement, or
regulatory requirement. In the event of any inconsistency, the applicable laws, regulations, and directives issued by
the competent resulatory authorities shall prevail,

Approved by the Board of Directors
Progressive lnvestment Management (Private) imited
Version: | U

Review Freguency: Annually or as required by applicable regulatory or operational changes.




